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Cisco Quad  

COLLABORATION 
 

 

 

Cisco Quad Offerings 
 
With explosive growth of technology and the use of social media, enterprises are 
witnessing a redistribution of working styles and patterns. Dispersed workforces, ever 
expanding content, cross organizational teams, augmented video communications and the 
use of social software for business purposes are a paradigm shift from the standard way of 
communications to a new integrated way of communication. 

Cisco Quad, an Enterprise Social Platform, combines the power of social networking with 
unified communications, business information and content management systems, enabling 
enterprises to: 

• Break down organizational silos 

• Support employee innovation 

• Facilitate group communication 

• Improve the efficiency of business processes 

• Provide social networking 

 
Cisco Quad sits at the nexus of four areas: Integration of Content, Communications 
Platform, Business Transactional Systems and Social Capabilities.                              

Persistent is engaged with Cisco in a Go-To-Market strategy for deployment of 
collaboration solutions using Cisco Quad. Our team of dedicated Cisco Quad experts can 
analyze and formulate customer use cases. Our experienced architects help provide 
customers with collaborative solutions which improve productivity and enhance 
innovation by facilitating the exchange of ideas. 

Persistent Quad Services

 

Collab 
Roadmap 
Consulting

End to End 
Deployment 

Services

System 
Integration 

Services

Migration 
Services

Quad 
Extensions

Key Benefits 
• Easy content search 
• Activity feeds and watch 

lists can be viewed at a 
glance 

• Built on a bedrock of 
policy and security 

• Enabled through a unified 
communications fabric 

• Supports an “Integrated 
Workspace” 

Quad 
Sandbox 

Environment 
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 Persistent provides the following collaboration services using Cisco Quad: 

• Quad Sandbox Environment 

Our experts host a Quad Sandbox instance in the cloud for your trial which enables short 
term proof of concepts with light customizations. Our services exhibit how Cisco Quad can 
fit into your existing technology stack and exceed the collaboration needs of your 
organization 

• Collaboration Roadmap Consulting 

Persistent’s Roadmap Consulting services help enterprises to formulate Program 
Governance, Use Cases, Adoption Strategy and Business Integration plans. As a part of 
Roadmap Consulting, Persistent can help enterprises set targets for adoption and define 
metrics in terms of usage which will help enterprises measure their ROI 

• End-to-End Deployment Services  

Persistent can provide customers end-to-end services around Quad deployment from the 
planning stages to go-live. Persistent will work together with the IT groups in enterprises to 
deploy and manage their Quad instance 

• System Integration Services 

These services include integrating Quad with the existing subsystems. Our experts can 
implement Single Sign-on between Quad and existing intranet applications, build Quad 
widgets that interact with EIS, integrate with enterprise search. We can also execute 
branding, theme and layout related changes 

• Migration Services 

Our experts ensure that not only groups and users from LDAP/ user store but also all data 
from existing collaboration systems is efficiently migrated to Quad, along with user identity 
and RBAC rules 

• Quad Extensions 

Persistent has built a number of independent add-ons that extend the functionality and 
integration of Quad in your enterprise. They range from MS Office and Outlook integration, 
to social activity visualization tools to integrations with leading Social Business Process 
Management platforms - all significantly enhancing the value of an already robust platform 

 

About Persistent Systems 
Established in 1990, Persistent Systems (BSE & NSE: PERSISTENT) is recognized as an award-winning technology 
company specializing in software product development services. With 6,300+ employees, innovative business models, and 
reusable assets and frameworks, Persistent helps customers increase revenues and margins, and enhance brand value. 
Persistent Systems has delivered over 3,000 software product releases in their last five years and has 300+ customers. The 
company has developed proven processes for the entire product lifecycle which reduce time-to-market while delivering 
consistent quality and customer satisfaction - as evidenced by customer partnerships that span many years. For more 
information, please visit:  www.persistentsys.com. 

 

 

 

India 
Persistent Systems Limited 
Bhageerath, 402, 
SenapatiBapat Road 
Pune 411016. 
Tel:  +91 (20) 2570 2000 
Fax:  +91 (20) 2567 8901 

USA 
Persistent Systems, Inc. 
2077 Gateway Place, Suite 500 
San Jose, CA 95110. 
Tel: +1 (408) 216 7010 
Fax: +1 (408) 451 9177 
Email: info@persistentsys.com 

 

Why Persistent? 
• 5+ years of Cisco-

Persistent partnership  

• Dedicated Cisco Quad 
Center of Excellence 
with a Go-To-Market 
focus 

• Cisco-certified offshore 
development center 
operational in Pune, 
India 

• Key services partner for 
Cisco IT’s IAM program 
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